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m Chick-fil-A ION/EOS Installation

IC300 is to be wired for a single element. It
will not be using a separate microphone and
speaker

Check the switch settings on the IC300 at
install time to confirm that it is set for a combo
element (HALF-DUPLEX) When switching to
backup, both inbound and outbound audio will
be routed through the SP10 speaker




Chick-fil-A Ion/EOS Installation ™™
m Scope of Work /

Contact GC’s Superintendent at least 24 hours in advance of install to confirm
schedule and ETA

Base station shall be mounted on top of DT J-box and over cover plate located on
bulkhead facing DT window (inside drive-thru area) — it is recommended you install
a 1”7 grommet in cover plate to protect wiring from base to J-box (Ask GC to notch
the plate for cables)

Pull new cable for both systems!
Do not use existing D15 harness for the 1IC300!

IC300 should be mounted flat on the wall (no pedestal mount) near the J-box with
conduit connected to base station as shown on drawing — IC300 will always be
connected to inside lane (lane 1)

Install/interface with cabled intercom

Install DM5 and SP10 speaker



Chick-fil-A Ion/EOS Installation
m Scope of Work...Continued

No mode switch will be installed — set-up system with dedicated mode On (v)
- CFA refers to this as “3-man”

If supplied, EC10 Shall be mounted overhead where order taking is being
performed, if order taking is not done in DT area. If order taking is done in DT
area install the EC10 antenna to cover any areas of reduced signal in the store
(walk-test store to verify coverage prior to EC10 installation)

EC30 Extended range antenna shall be installed to have coverage just prior to
speaker post toward the beginning of DT lanes. Walk test to speaker post and
inside remote order station (if present). Tech to walk-test range with available
on-site CFA personnel, please document name and title on the IVF

Tech must:

- Train onsite CFA personnel

- Complete IVF

- Complete Training Checklist

- Take photos and submit them with IVF (Base station, IC300 & Speaker post )
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The Installation Verification
form must be completed,
signed, and submitted to
HME to close the order

CHICK-FIL-A INSTALLATION VERIFICATION FORM

INSTALLER COMPLETES THIS SECTION:

Date of Install: Work Order # Store: New Existing
SworeID = Consact: Phone =

Address:

Installing Company: Technician Name:

*Were you able to pull new cable from the speaker post'menu board to the inside of the store? Yes No

*If new cable couldn’t be pufled, which microphone did you install instead of the DM17?

*Photos of the base station, IC300, speaker/mic configuration, and DT lane are required for payment.

*It is very important to achieve range in the DT lane at Jeast 5-6 cars beyond the menu board. You should have
received 2 handout with the work order we sent to your office. Please reference these diagrams as you walk-test the
communicators to find the best position for the base station and extendad range antenna

Where did you mount the base station?

Which directuon is the extended range antenna pomting?

Were you able to get range in all areas of the DT lane? Y N

Range tested with CFA personnel: (CFA personnsl name & tutle)

If no, where were you not able to get range?

Loop Measurements (at loop outside — no lead-in cable):

Before (Lanel): @ (®) (Meg) After (Laze 1): @ ®) (Meg)
Before (Lane2): @ (R) (Meg) After (Lane 2). D ®) (Meg)
System set in dedicated mode (3-man): (ininial)

Store hours set up: {imitial) “Store Closed” message set: (inutial)

Write any pertinent information such as conduit condition. j-box location. or others for quick troubleshooting.

Have you been trained on all equipment installed by your HME installer? YES NO

Have you recerved all the accessories (headsets, comnmnicators, batteries) and Quick Reference Guides for all EME
equipment installed on this date? YES NO

Comments:

Authorized Customer Representative:

(Please Print Name}

HME 970006D (07/07) HME Confidential and Proprietary Information




Equipment Location Inside Stor

Base location above soffit in counter area

Kitchen

Dining

Storage

Counter \

Contact HME if this location is not suitable
Drive-Thru



Mount EOS base on top
of J-box and attach to
cover plate

Have GM notch the
plate (1”hole) for cable
routing

Do Not mount EOS
base above or
below J-box




-
EOS|HD Network Connection l

t‘_‘“]; L (R |

Wi Hii

OUY’

Nﬂswgg* [___fff i Connect the provided du"gw
| CAT6 cable to the network
(biscuit jack) connector

inside the J-Box




Make sure to install and pack both speaker
and microphone in acoustic foam

Please note: Current microphone
being installed for CFA is DM5




m Speaker and microphone install

You will need a ladder to access

all bolts holding the back panel in

place. The speaker and loop will
be accessible from the rear




7
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Once the bolts are removed, you will be
able to tilt the rear panel backward to
remove it. If you do not have space to do
this, you will need to partially disassemble
the bottom portion of the post. This will
allow you to lift the rear panel straight up
and out.




The front panel will need to be removed
to access the mic housing. Feed the mic
cable through the pre-drilled hole and
pack tightly with acoustic foam.




e S
Extended Coverage Antenna Kit

Applies to EOS HD.

’ Primarily designed for extended outdoor
Coverage during speed-team operations

Can also be used indoors in stores where
% coverage is exceptionally difficult

£
EC30 Antenna %

IMPORTANT!:

ALL components must be utilized in the
installation of this device




EC30

Coverage Area

EC30
Antenna

With our brand new EC30 we have developed an antenna that has full radial range
with coverage extending 130 feet in all directions. Offering not only better coverage
than the EC20 but also easier installation flexibility, the EC30 can be mounted on the

corner of a building, a post, or flat on a wall
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EC30

Coverage Area
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EC30 Antenna %

Flush-mount Cormer-mount Pole-mount
bracket bracket bracket

SN

Hntenna mounting brackets

The EC30 comes with 3 different possible brackets to tailor fit to every store.

The brackets are made from heavy-duty aluminum and stainless steel. The
Antenna is built from fiberglass radome for durability and aesthetics.




e i
Installation Steps

Installation Steps:
1. Determine Location
 Location will be determined based on where the customer

would like the antenna installed for best aesthetics and
coverage

« Keep in mind you must allow enough space to rout the
provided 100’ coaxial cable from the antenna to the base
station




e i
Installation Steps

Installation Steps:
2. Walk Test
« Connect the base to the lightning arrestor
« Connect the lightning arrestor to the antenna
« Have two people using headsets communicate with each

other while one person is standing in the area of desired
coverage

« If necessary, move the antenna until desired coverage is
met




e i
Installation Steps

Installation Steps:
3. Mounting the Antenna

a. Mounting antenna on outside flat wall of building

« The antenna should be mounted 12’-15' above ground level

 Drill two 3/16” holes below the bracket for the antenna
cable to be routed through the building

« Insert cable connector through hole in the wall and fill the
hole around the cable with weatherproofing sealant




e S
Installation Steps

Installation Steps:
3. Mounting the Antenna

b. Mounting antenna on outside
corner of building

« Determine a location on the

corner of the building that is
suitable for the customer
considering aesthetics and
desired area of coverage

 Repeat same steps as specified in
flat wall mounting instructions




EC30

Installation Steps

Example:

See the following example of how mounted our EC30 Antenna to
the outside corner of a Chick-fil-A




e i
Installation Steps

Installation Steps:
3. Mounting the Antenna
c. Mounting antenna on a post

 Mount the antenna 12’-15" up on the post using the
provided U-bolts and nuts

« Connect the enclosed lightning arrestor to the EC30 and the
coaxial cable on the other side of the lightning arrestor

« Attach a grounding wire to ground connector on the
lightning arrestor

« Connect the other end to the nearest grounding point




EC30

Installation Steps

Installation Steps:
4. Connecting EC30 to EOS HD Base Station

« Remove the antenna from the top of the HME Base Station and connect the
EC30 antenna adapter cable in it's place

« Connect the other end of the antenna adapter cable to the coaxial cable

« System connections should look like the picture below

EC30
Antenna

Lighitning

Coaxial cable arrestor

100 fi. (30.48 meters)
(Sroun: d wire
Antenna GND fnot provided)

adapter cable
3 i 91 meter)

HME
Base Station




EC30

EQUIPMENT

EQUIPMENT PROVIDED:

EC30 Antenna
Antenna mounting bracket with hardware
Lighting arrestor with mounting bracket
Coaxial Cable, 100foot (30.48 meters)
Antenna adaptor cable, 3 foot (.91 meter)

EQUIPMENT NOT PROVIDED:

Phillips (cross-point) screwdriver, size #2
Standard (slotted) screwdriver, 1/6 INCH (3.2MM)
Power drill and bit set
Fish tape, 100 foot (30 meters)

Wire for grounding lighting arrestor, consult local code
Mounting hardware for lighting arrestor bracket

Clamp for attaching lighting arrestor ground wire to ground
Ladder to reach outside antenna-mounting location




EC30

Lighting Arrestor

P o8
HyperLink _
. Technologies

e WA Lk e _‘g;” ” .
AL-NMNFB

Lightning Surge Arrester

Ground =L

Mounting screws are NOT provided for the surge arrestor bracket



EC30

Lighting Arrestor

AL-NMNFB
Lightning Surge Arrester
Ground 2 C€

Installer is responsible for providing ground wire,
running appropriate wire to proper ground location
and connection to lightning arrester.

Check local code for grounding requirements.




EC30

Antenna Adapter Cable

For optimum antenna coverage,
The adapter cable should be connected
directly to the base station and NOT to

a splitter.




EC30

100 foot coaxial Cable

F——-——-

P/0O No: 37095

l P/N: 115G409 REV: 2
Description:

‘ CABLE ASY , SYS6000 ANT 100’
Length: 100 ft Qty: 1 pc
Country: U.S.A.

To remain in compliance with FCC
regulations, you MUST use the entire
length of cable. Even if this means you
have coiled excess in the ceiling.




EC30

Splitter for 2 antennas

If you install the extended antenna, and
you still don’t have enough coverage,
you will need to add a second antenna

with a splitter. This is to keep the
original antenna in place, so you don't
loose coverage local to the base.




Switcher Board Wiring -EOS
Lane 1 (Inside)

The new wiring scheme for the microphone, speaker, and IC300 to the switcher board

Single lane or lane 1 of dual/multi, Y or tandem drive-thru
(Lane 1 switcher board is on the left side)

to Switcher Board J2, 1 & 2

IMPORTANT
Microphone and speaker

must use separate cables In this configuratior),

the S1 switch must be OUT.

Lane 1
Outside Speaker

Lane 1
DM1 Microphone

White to Switcher Board J1

To Lane 1 Vehicle Detector Board P1

. 4
Shield to Switcher Board J1, 3
-

Black to Switcher Board J1

Red to Switcher Board J1, 1

£ 3

DM5

T2 34561k am

Lane 1
IC300 Interface Cable

to Switcher Board J4

(Ground) Black/Yellow

B W

A

to Switcher Board J4

.4
(Positive Vehicle Detect Signal) Black/White to Switcher Board J4. 5 \
T \
R

(Speaker/Microphone) Green 7
to Switcher Board J4, 8 V4

/ :

The S2 switch must be IN only =
when the wired backup system is To Audio
being used, OUT all other times. Board J4

(Speaker/Microphone) Red/Green




Lane 1 (Inside)

Switcher Board Wiring
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m ION/EOS Audio Adjustments [

« Set vehicle presence tone to a comfortable level
« Set inbound audio to a useable communication level
« Set outbound audio to a usable communication level
« Set inbound audio to grill speaker to a usable level (if applicable)
« Set VAA sensitivity for both lanes
Note: Attenuation should not occur until order taker speaks into the
microphone
(in-store background noise should not cause a reduction in inbound audio)

Lane 1 SPEAKER POST VAA

VAA attenuation:
—— ]
7




m ION/EOS Operator Mode

« In Operator Mode you will need to turn dedicated mode on v as no
mode switch is provided.
(CFA refers to “"Dedicated Mode” as “3-Man”)

« Make sure to train customer on how to turn Speed Team On ( v') and off
(-)
once again no mode switch is provided
(CFA refers to “"Speed Team” as “"Team Play”)

OPERATOR MODE

- Activate Speed Team:
« B External

Activate dedicated mode:
W4 = External

(Speed Team (¢) |  Speed Teamd [l
disables vehicle HELP

processing at the

order point. Dedicated» J[f:ll
HELP

Back Help NN PW |



m ION / EOS Store settings @"' “

« Set system time and date
« Set Password (if requested)
« Set store hours
« For Sunday:
- set store to open at 12:00 A.M. (00:00:00)
- set store to close at 12:01 A.M. (00:01:00)
(this will allow “Store is Closed” message to play Sunday from 12:01 A.M.
until opening time on Monday morning)

STORE HOURS
Thursday

Open: [00:00:00

Close: [00:0fJ:00

Open = Close for 24-hour

store
4Copy

Help)




EOS Installer setup

« Set lane configuration (Single for 1 lane store INSTALLER SETUP
Configure lane: .
and Dual / Y for 2 lane store amale " simgrerA2 Configure» I
DuallY| Tandem menus
 Turn Auto Handsfree (AHF) On For one Sl Lt _ ClearSound »{ilAll
Split
Com/Headset: Hold Al or A2 and Volume Up,
Auto Handsfree Diagnostics» Il
then power on) (AHF): M-
LiSpeaker post More» IEH
« In “Speaker Post” make sure
microphone is set for DM5 for both , Help LW
lanes
Lane 2 SPEAKER FD:"I;::;E Im m
e
SPEAKER POST E“»':‘Eooo.e. 812 1t
-Lane 1- -Lane 2- ION SP2500LP
Duplex: Duplex: Shy -
Full Full
AV Half Half AVC:  Back|  Help |  Pw |
g -| v4-|
Lane 1 SPEAKER POST MIC
Micraﬁhnéne: Distavr:;:c:eo:
“Microphone bicrophonald Fo | i =
EOS

ity [ P |




ION / EOS Installer setup

Save Your Installer
Settings when Finished

ADVANCED INSTALLER SETUP
<Phone vehicle toned lIEN

Save installerld F6 |

4Line IniOut routing Language® [Z

4Radio options Restore factory» JEil
defaults

Back Help IR PW




IC300 Installation

CHECK the switch settings on the IC300 to make sure it is in COMBO mode

Remove screw

MITE VR-2

. [¢] o
DAY VR-1
-_-‘_-‘—‘—-_._____-—

CEILING INCOMING VR-5 ——n |

CEILING ALERT VOLUME VR-6
Access cover

P
e o

MAIN ALERT VOLUME VR-4 — |

5W2 DIP SWITCH
SW1 DIP SWITCH —

O
Remove screw

. O

Figure 2. IC300 Intercom bottom view

Set the SW1 DIP switches for combo applications at the menu board.

Combo
For Speaker or Horn ghly
#1 & #2 should be OF
#3 & #4 should be QO




m IC300 Installation

IC300 should be mounted flat on the wall using wall mount bracket (no goose
neck pedestal mount) near the J-Box with conduit connected to base station

location as shown on drawing. IC300 should always be connected to lane 1
(inside lane)

Y L W W W W W L W W W L

S S o STty




Mode switch Installation

If provided, an external mode switch for Speed Team operation will need to be
installed near the IC300 in an easily accessible location




m Mode Switch Installation

Connect the Common from the Speed Team Switch to the EOS/ION Base Station
at J2 pin 1 and the NO(signal) wire to J2 pin 2

Plastic cover

P —— e Rear panel
) F——— ——
O 0 = ) =~
To COM
To NO |
O l | —
| —
-——J 3
L _—
Meta! plate with R <1
toggle switch
rear vaw)
AP ———
e me-

NOTE: This example
13 for SW2 connections

|
|

to either the Wireless 1IQ™ _fi l

of ion IQ™ Base Station - !
W o

Connections for other 123
applications may vary aes
2

on 10 51008 Hase Staoe

For WIQ, connect the Common to J25 pin 3 and the NO(signal) wire to J25 pin 1




m Things to Remember #6

INSTALL NEW WIRING FOR THE IC300. DO NOT USE THE WIRING
AND CONNECTOR FROM THE OLD SYSTEM

THE 18-PIN CONNECTOR
ON THE BACK OF THE
IC300 INTERCOM UNIT

MUST BE INSTALLED WITH

THE WIRES FACING UP.




Mounting Bracket, IC300 -
Parallel Wall Mounting

THIS BRACKET IS OPTIONAL FOR WALL MOUNT
APPLICATIONS WHERE THE C-15 NEEDS
TO BE PARALLEL WITH THE WALL.

THE "V" BRACKETS INCLUDED WITH THE C-15
ARE NOT USED WITH THIS OPTION.

THIS BRACKET SHOULD BE
MOUNTED DIRECTLY TO THE WALL USING SELF
TAPPING SCREWS THROUGH THE FOUR HOLES
ON THE BACK OF THE BRACKET. IT CAN ALSO BE
MOUNTED TO A SINGLE GANG BOX WHICH HAS
BEEN RECESSED INTO THE WALL.

THE C-15 WILL MOUNT TO THE BRACKET WITH
THE FOUR SELF-TAPPING SCREWS SUPPLIED
WITH THE BRACKET AS SHOWN.

&  FOUR HOLES USED TO MOUNT C-15 70 THE
BRACKET, SELF-TAF DIRECTLY INTO WEDGE ONC.15




Mounting Bracket, IC300 -
Parallel Wall Mounting

THIS BRACKET IS OPTIONAL FOR WALL MOUNT
APPLICATIONS WHERE THE C-15 NEEDS
TO BE PARALLEL WITH THE WALL.

THE "V" BRACKETS INCLUDED WITH THE C-15
ARE NOT USED WITH THIS OPTION.

THIS BRACKET SHOULD BE
MOUNTED DIRECTLY TO THE WALL USING SELF
TAPPING SCREWS THROUGH THE FOUR HOLES
ON THE BACK OF THE BRACKET. IT CAN ALSO BE
MOUNTED TO A SINGLE GANG BOX WHICH HAS
BEEN RECESSED INTO THE WALL.

THE C-15 WILL MOUNT TO THE BRACKET WITH
THE FOUR SELF-TAPPING SCREWS SUPPLIED
WITH THE BRACKET AS SHOWN.

<4 FOUR HOLES USED TO MOUNT C-15 TO THE
BRACKET. SELF-TAP DIRECTLY INTO WEDGE ON C-15.




m Chick-fil-A EOS Installation Training @

Tech must train onsite personnel on the following:

Basic Com functions

Basic EOS screen menu navigation

How to register a Com

How to activate speed team (CFA refers to this as “Team Play”)
How to adjust all audio level adjustments

Use of password

Setting up store hours

How to record and schedule basic customer greetings

DN N N N N N NN

« Verify store hours are set and “Store is Closed” message is turned On
Zip-tie quick reference guide to EOS base station

« Save Installer Settings when all system programming is complete

« If available onsite personnel decline training — please notify HME and get
name and signature of customer and add to IFV
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m Chick-fil-A Ion / EOS Installation Training

The Training checklist is a requirement for Management and
Crew training

Detailed training instruction for the EOS and IC300

« Use operations manuals for reference during training

« The training checklist must be assigned a store number, dated,
initialed by the accepting manager and print the installing technician’s
name

« A copy of this document must be turned in with the System
Verification paperwork

Note: Before installing headset rack check with CFA staff, location is
“Managers Choice” - back office is recommended location



Chick Fil-A Training checklist

Use the system operations manual for reference during training

Equipment location
1. |dentify sllequipment locations forthe entire system CFA #/ Mgr Initials
2. |dentify equipmentidentifiers and service phona number

i

ION operation 258

. Demonstrate headset operation and functions. Install Technician (PRINT)
Demonstrate basic ION screen menu navigation.
Demonstrate battery change and battery charger.

Demonstrate Auto Hands Free Settings and operation.
Demonstrate Base station festures snd adjustments.

The Tralnlng CheCkIISt form - Setting s?orehours.‘c'e"fy‘s!o-e hours are set. Date.
must be completed, signed g .

- Headset registration.

a nd su bm |tted to H M E :gifg:zl;eerr::l%uns.tmnts andoptions (if applicable).

DU N

- Password (setting snd entaring).
6. Demonstrate Message Centeroperstion (see below).
7. Review the Quick Reference Guide.

Wired intercom
1. Demonstrate Switcher Board transferinside on bottom of ION base station.
- Remember switcher board will slways be leftin “DM1” position (S1 is left in the “out” posdion).
2. Demonstrate IC300 ON'OFF and volume control.
3. Demonstrate retum to wireless operation.

Speed Team Operation (“Team Play™)
1. Demonstrste SPEED TEAMoperstion.
2. Demonstrate connectivity in sll aress that need coversge.
a. 20t permeterbeyond curb. Spesker post back to scceptsble location forordertaking.

Message Center
1. Explsin operation basic of Messsge Centerincluding: Note:
a. CustomerGreeter. Otherthan the “Store is Closad”
- Recording and setting basic greetings. masssge the Massage Centeris
b. Reminders. notusad stthis time.
c. Alers.

2. Venfythe "Store Closad” massage s working.
NOTE: Do not record over pre-recorded messages.

Equipment Maintenance
1. Care and mansgement of battenes.
2. Care of communicstors and earpsd replacemant
3. Care and cleaning of battery charger.

Manuals and miscellaneous requirements

Leave operation manuals with the store manager.

T2 wap Quick Reference Guide to ION basa staton.

Leave HME help desk phone numberwith the store mansager.
Identify old removed equipment and leave with the store manager.
Have store mansgersign off training requirement if required.

S

Rev“C" 12-28-12



Chick-fil-A Store Layout Diagram

Please indicate on the store drawing below where the base station was located and in which
direction the antenna was installed. Also include where you were able to get adequate range
for the coms both inside/outside of the restaurant. It will help us to see which side the DT lane
is located as well as the speaker post. We'd like 1o see items that may affect the range, such
as stainless steel kitchen equipment, Wi-Fi devices, intemal walls, etc. Please include this
document with the Install Verification Form on all Chick-fi-A 1Q instaliations.

Base Station

Antenna

Area of range

Ranges shadows

peo . |

Speaker Post




m CFA - Cable Splicing (if needed)

« Some of the new CFA stores are locating the menu boards up to 400’ a
from the base station location, This will require an in-line splice and a
“doubling-up” of cable reels this splice should be done in ceiling if possible

« HME will provide 8 cable reels for all dual lane installs where the cable
extension is required - if splice is required please attempt to locate splice
in drop ceiling or access point / J-box

« Make sure you solder all connections and isolate the splices
with either electrical tape or shrink tubing

Stagger splice




CFA - Cable Splicing

When splicing cable make sure to double up
cables, stagger splice connections, solder and
wrap in electrical tape or shrink tubing




HME Questions .




